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Key questions on Equality and Diversity

Test out how well you know the issues — and develop your thinking. For each question there may be more than one applicable answer. 

Q1  Why do organisations try and achieve diversity and/or equality?
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A Because it's the law 

[image: image2.wmf]B They don't 

[image: image3.wmf]C Because it helps them to make use of all their resources and so makes business sense 

[image: image4.wmf]D Because it helps them to meet the requirements of a diverse customer base and so makes business sense 

[image: image5.wmf]E Because diverse teams and ways of working produce diverse perspectives and are creative and so give a competitive edge

[image: image6.wmf]F Because if they don't they might get caught out and have to pay £50 000 at an industrial tribunal 

[image: image7.wmf]G Because there are too many do-gooders around these days and/or it's the politically correct thing to do 
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Q2  What does equality mean?
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[image: image8.wmf]A Equal numbers of men and women at each level of the organisation 

[image: image9.wmf]B A level playing field - every one has equal opportunity in career progression, for example to apply for every job 

[image: image10.wmf]C Providing equality in services so that they are equally open to all people 

[image: image11.wmf]D Changing the culture of the organisation so that everyone accepts the benefits of equality and tries to practise it in everything they do 

[image: image12.wmf]E Managing diversity 

[image: image13.wmf]F All the above 

Q3 The difference between equality and diversity is:
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[image: image14.wmf]A None - they are exactly the same 

[image: image15.wmf]B Equality is about making everyone the same, diversity is about valuing difference 

[image: image16.wmf]C Diversity covers a wider range of differences than equality does 

[image: image17.wmf]D Diversity is the latest buzzword for equality. They mean exactly the same 

[image: image18.wmf]E Diversity is related to organisational needs, equality isn't 
Q4 Diversity covers:
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[image: image19.wmf]A Gender, race and disability

[image: image20.wmf]B The above plus age and sexual orientation

[image: image21.wmf]C All differences

Q5 Equality can be achieved in organisations by:
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[image: image22.wmf]A Appointing an equality officer 

[image: image23.wmf]B Drawing up a strategy 

[image: image24.wmf]C Writing a policy 

[image: image25.wmf]D Changing the culture 

[image: image26.wmf]E Training

[image: image27.wmf]F Telling people not to treat people unequally 

[image: image28.wmf]G Introducing equality recruitment 

[image: image29.wmf]H Copying how other organisations have done it Bottom of Form
Q6 The best person to achieve equality in organisations is:

Top of Form

[image: image30.wmf]A An equality officer, who may be at any level in the organisation 

[image: image31.wmf]B The Chief Executive 

[image: image32.wmf]C The most senior woman 

[image: image33.wmf]D The most senior black person 

[image: image34.wmf]E The most senior gay or lesbian person 

[image: image35.wmf]F The most senior black lesbian 

[image: image36.wmf]G It has to happen from the bottom up 

[image: image37.wmf]H It has to happen from the top down 

[image: image38.wmf]I All the people in the organisation 

Q7 To bring about diversity requires:
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[image: image39.wmf]A A change in people's attitudes 

[image: image40.wmf]B No change at the individual level 

[image: image41.wmf]C A change in people's behaviour 

[image: image42.wmf]D A change in people's awareness 

[image: image43.wmf]E A change in people's self-awareness and how they impact on other people 

[image: image44.wmf]F You can't change people anyway, so why bother? 

Q8 The biggest barriers to achieving equality or diversity in an organisation are:
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[image: image45.wmf]A Men

[image: image46.wmf]B Women

[image: image47.wmf]C Political correctness

[image: image48.wmf]D Culture 

[image: image49.wmf]E Power relations 

[image: image50.wmf]F Lack of support from the top 
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